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In conclusion, while there are some areas

that require improvement, | believe your
product has great p
hopeful that rr

to its enhancement. | look fc
hearin rt

itial, and I'm

ck will contribute
rd to
yughts on th matters
and ar pS you plan to take to
address them

Thank you for your attention to these
concerns, and | appreciate
dedication to delivering qualiu;pr::udw:ts, :

your
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1.Please kindy see the sample
pictures and video before we sent to
you. The sample is intact, including
the plastic parts. So we think this
should be the damage caused by
squeezing during express
transportation About this issue,
we will find a freight forwarder with
better service to reduce the risk of
product damage.

This video is | sent to you before the
sample sending *




Foreign Trade Knowledge

2.According to the w
feedback photos you sent us, we
found that one corner of the white
rrinkled due to squeezing.
good before sending.
as a sample, we did not
use the regular packaging carton. We
found a carton of a relatively suitable
size. So it should be that the outer
carton was not hard enough, which
caused the inner white box to be
= aged during the
delivery pro . =—-- About
ssue, don't worry. The mass

orde_r, we use our regular carton box, 3.Regarding the scratches on the

that is stronger than sample use.
sample surface and the wear of the
logo, we thought that we put a spare
iron sheet in the sample. It is possible
that during the movement of the
goods, the patch and the product
surface caused friction, resulting in
scratches and wear. ---- About this,
we can solve this problem by
wrapping the iron ring with a layer of
OPP bag.

4.Please see the picture we attached,
we measured the position of the logo
on the box, and the difference was
around 1 MM, which is within the
tolerance. Normal error within the
range of 1-2MM is considered
acceptable error.
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Hi¢® + thank you for getting back to

me with the information
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